
IPP Indicator:  ACCOUNTABILITY (A4) 
The Number and Percentage of Work Group/Advisory Group/Council Members Who 

Are Consumers/Family Members As a Result of the Grant. 
Intent & Key 
Points 

 

Definition of Key 
Terms 

Who are you 
Counting? 

Guidelines for entering IPP Result for A4 on the 
TRAC Result Form 

Tips and Resources 

Intent is to 
capture the 
number of work 
group/advisory 
group/council 
members who 
are 
consumers/family 
members as a 
result of the 
grant. 

 

“Accountability” 
refers to a plan 
that involves 
individuals or 
organizations 
who oversee 
grant 
implementation. 

 

Example: 

-An Evaluation 
Review 
Committee 
consisted of 25 
community 
members with 10 
of them being 
consumers/family 
members. 

Work Group/Advisory 
Group/Council 
Members is a group of 
people working 
toward a common 
goal. 

 

Consumers are 
adults, who currently 
receive, have 
received, or are 
eligible to receive and 
primary care services. 

 

Family Members may 
immediate or 
extended family. 
Family members may 
also be friends, co-
workers, or neighbors 
of a consumer.  

Information to 
Count:  
 

Numerator: The 
total number of 
individuals who are 
consumers or their 
family members 
who are part of the 
work 
group/advisory 
group/council 
members. 

 

AND 

 
Denominator: The 
total number of 
individuals who are 
part of the work 
group/advisory 
group/council 
members. 

 

 

 

 

 

 

On the Result Form, enter the following information: 

 
 

Result Name: Name or Title of the Group or Council’s 
Membership 

Result Description: Enter description (2-3 sentences) of 
what the council does, number of council members this 
quarter (denominator), and the number of council 
members who are consumers/family members 
(numerator).  

Numerator: Enter the number of individuals who are both 
a council member AND a consumer/family member.  

Denominator: Enter the total number of individuals who 
are a member of the council.  

Percentage: The Result Form will calculate this on its 
own.   
 

EXAMPLE 
 

Result Name: PBHCI Coordination Team 

Result Description: Our leadership team consists of 
consumers who advise, evaluate and provide guidance 
to the agency’s programs and services.  During this 
quarter, the team met once. We have 8 consumer 
members, but only 5 were able to attend this quarter. 

 

Numerator: 5 

Denominator: 16 

Percentage: 31% (calculated by system) 

 

 

YES, COUNT ONLY 
 

If the council is 
sustained, report the 
council’s numbers 
again the next 
quarter. 
 

If none of your 
councils or groups 
have members who 
are consumers/family 
members, enter No 
New Result on the 
Result Form.  

 

Remember: The 
numerator should be 
less than or equal to 
the denominator.  

 

 

 


